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FAQs 

(these will be expanded as questions come in from 2019 participants, so keep checking) 
 
 
GENERAL: 
 
Q: Why is the payment method initiated by a link provided by your bank? 
A: This is standard practice to enable payment no matter where in the world they originate.  It allows you 
to pay by credit card without having to share your card information with anyone as the payment portal is 
completely encrypted.  It is the lowest cost method to pay by credit card.  It is accurate with currency 
conversions and allows for us to charge you in USD for your convenience. 
 
Q: Can I pay a deposit for the extension trips and the balance later? 
A: No.  The bookings are only confirmed on full payment being received.  Due to the low inventory and 
availability on each extension trip (especially seats on flights), they need to be secured by full payment 
well in advance.  This also allows for the immediate purchase of extension flights that are included, which 
avoids rising ticket prices as lead time shortens. 
 
Q: What are the cancellation terms for extensions? 
A: Cancellations, after full payment, become effective on receipt of written notification.  None of the flight 
costs are refundable at any stage. If something serious intervenes in your plans we would undertake 
negotiations on your behalf with the Lodges and suppliers, but we cannot guarantee a refund. 
We recommend you carry travel insurance to cover you in the event you have to cancel due to 
unforeseen, insurable circumstances.   
Flight prices and airport taxes are subject to change. 
 
Q: What if I’m not ready to commit to an extension trip right away? 
A: You can book when you are ready but will need to understand if some options are sold-out.  Seats on 
these particular flights, gorilla trekking permits and safari lodes are in particular high demand.  
 
Q: Can we make a customised request? 
A:  Yes.  It would be best if it were for more than 1 or 2 people.  All requests will be explored but subject to 
availability at the time. 
 
Q: I am travelling alone, but would like to connect with another solo traveller on the trip to stay in a 
sharing room. 
A: It is not within Spirit of Africa’s remit to arrange room-sharing.  Please approach the YASC office with 
your request.   
 
Q: What will the weather be like? 
A: Refer to the Essential Information document.   
Cape Town could be very wet and cold so a rain jacket is a good idea. That said, in winter we also have 
what we call "champagne days" which are clear and fresh and positively spring-like. We really do 
sometimes have 4 seasons in one day. So, the onion method (dressing in layers) works well. 
In addition, for safari - August is wintertime but it isn't rainy, it is usually very dry, which makes game 
viewing a lot easier. The temperatures are very chilly in the early morning and in the late afternoon.  We 
advise people to dress like onions, in layers to peel off as the middle of the day can be hot and you will 
need sunscreen! Pack both Sun hats and beanies.  The best game viewing time is the early morning as 
the nocturnal shift changes with the daytime animals. 
 
Q: What is the level of physical activity on the extensions? 
A: Mild.  Except for the Gorilla trekking, there is no hiking or need for physical exertion. 
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Q: Will we be in a malaria area? 
A: Not in Cape Town at all, ever.  Only those going on Safari and to Victoria Falls will enter malaria areas 
and this will be in low season.  Please consult your own doctor or travel clinic regarding the necessity for 
prophylaxis.  
 
Q: Do we also buy the trip insurance through you? 
A: We can send you a quote of our excellent, Africa-specific insurance, but in our experience most US 
travellers buy full insurance for their core and extension programs from an American provider. 
 
Q: How long do customs and immigration take? 
A: This is variable as a lot depends how many international flights are landing around the same time. 
South Africa does not have self-service immigration terminals, so there is still a lot of queuing at times.  
You need to check in for any connecting internal flight at least one hour before even if you’ve done an 
online check-in. 
 
Q: How much luggage can we bring? 
A: If you are going on the Safari, Victoria Falls or Gorilla extension, we advise you stick to the internal 
luggage limits of 1 bag checked luggage of 20-23kg and 1 carry on of 7kg and within specified dimensions 
(36cmx23cmx56cm), together with either a handbag and/or a slimline laptop bag. 
Here is more info: https://www.domesticflights-southafrica.co.za/faq/baggage-allowances/ 
There are exceptions based upon certain routes and ticket class. We therefore advise you to check your 
specific airlines’ policies.   
 
Q: Can we store luggage? 
A: Yes.  There is a storage facility at OR Tambo International in Johannesburg located near to the 
Terminal A basement.  They accept cash only and it is not possible to pre-book.  The information desk 
should be able to assist you on arrival. The charge is (currently) R90.00 per bag per 24-hours. 
You could also consider: http://tourwithease.co.za/baggage-storage-and-transfer/ 
 
 
FLIGHTS: 
 
Q:  Must we book our own international air? 
A:  Yes.  Spirit of Africa is not an international ticketing agent. 
 
Q: What international flight routing should I use to accommodate the extension packages?  
A: International flights from the USA arrive and depart from OR Tambo International Airport in 
Johannesburg (JNB).  Then there is a connecting flight built into your international ticketing between 
Johannesburg and Cape town (CPT).  This works in the favour of extension trips as you can break your 
ticket in JNB to go to the Victoria Falls pre-trip, or connect straight away for the CPT pre-trip.  Likewise, on 
departure, you can book your CPT-JNB leg, break the trip there for the Safari or Gorillas post-trip, and 
continue JNB-USA on the day those trips terminate in JNB. 
 
Q: Which airlines fly directly to South Africa? 
A: Only South African Airways (SAA), from Washington Dulles or New York JKF, and Delta from Atlanta.  
Both arrive in Johannesburg (JNB) with connection to Cape Town. 
 
Q: Which airlines fly directly to Cape Town? 
A: None from the USA.  Other airlines do and usually originate in the UK, Europe or the UAE - for 
example, look at connecting flights on KLM, BA, SAA, Emirates, Etihad and Qatar. We don’t recommend 
the Cape Town direct routing if you plan on doing a pre- or post-trip extension.  Only if you’re arriving and 
departing for the core program on its own (see Question above on routing for extension packages). 
 
Q: What times do we need to book our flights for to make the extension trips? 
A:  This International routing will, however, determine whether you fly from Nelspruit to Johannesburg 
(cheaper) or back to Cape Town. Either way your international flight ought not to depart until after 5pm to 
be on the safe side as you will need to check in 2 hours prior to departure. 
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It would be better if we could make one booking for you, so I think it is better that we will wait until you 
have determined your International Itinerary before we make flight booking.  
 
 
SAFARI: 
 
Q: What is the difference between the 3 safari options? 
A: It comes down to the lodges/properties for the 3 safaris.   

• Kapama River Lodge is a large, 4-star, rustic-styled popular lodge in the Kapama Private Game 
Reserve of the Timbavati in the Greater Kruger Park Area (i.e. roughly in the middle latitude-wise).  
It has all the game you’d expect to see on safari.  Our package will get you there by scheduled 
flight from Johannesburg to Hoedspruit airport with a very short transfer to the lodge.    

• Pafuri Camp is a gorgeous, 5 star, small, luxuary safari camp tucked under trees in the river bed.  
It is inside the northern part of Kruger Park that is renowned for its birdlife along with the Big 5 and 
Kruger herds.  Our package will get you there by charter-flight to Pafuri airstrip. 

• Sabi Sabi Earth Lodge is one of THE most exclusive retreats in the Sabi Sands portion of the 
Kruger Park.  It made waves for its eco-design and superlative, elite guest experience.  This lodge 
has generous inclusions on the drinks side, fine cuisine and all the luxuries of an elite experience.  
Our package will get you there by flight from Johannesburg to Skukuza with easy transfer to the 
Earth Lodge. 

 
Q: Why is the Sabi Sabi Earth Lodge option for the Safari extension so expensive? 
A: As per above, it is one of the most elite offerings in the southern Africa safari experience and is priced 
as per that rating. 
 
Q: What should one wear on a game drive? 
A: Best to dress like a (comfortable) onion, in layers: the early mornings are very cold on the vehicles, and 
the temperature drops sharply at sunset too, but during the day you'll want to have sun-screen and sun 
glasses and be able to remove a few layers!  Comfy pants (jeans are fine), closed shoes and light long-
sleeved shirt with a warmer layer on top. A beanie and scarf for the morning, perhaps gloves too... sun-
cream, hat etc. Also avoid wearing any strong perfume/scent please. 
It is most unlikely to rain in the August on safari but the opposite is true in Cape Town, so you'll have to 
prepare for both. 
Sneakers are perfectly fine, the rain forest at the base of the Victoria Falls is a wet! But it is by no means a 
"hike" and your safari will be on open-vehicles, not walking. 

 
Q: What if one needs a comfort break while on game drives?  
A: If there is a rest-camp nearby a stop can be made there and guests can use the ablutions. But more 
often than not, the ranger will find a safe place to stop and escort you to a private patch of bush.  Keep 
tissues and a small plastic zip-lock (or sanitary bag from your bathroom) for disposal of the used ones. 
Primitive as this solution is, it is far from an uncommon occurrence and accepted bush protocol. 
 
 
VICTORIA FALLS: 
 
Q: What currency do we need for Victoria Falls? 
A: Zimbabwe has adopted the USD.  Make sure you have a good supply of small denomination notes.  It 
is a cash economy – only hotels and some restaurants take credit card.  It is rarely possible (often 
impossible) to get cash from an ATM, so you need to take your cash spending money with you. 
 
Q: Do US citizens need a visa for Victoria Falls? 
A: Americans are issued visas on arrival.  You need to pay $xx in cash and they don’t give change.  Buy a 
double/multiple entry visa as your day trip to the Chobe National Park is in Botswana. 
 
Q: Do we need a visa for Botswana for the Chobe National Park day trip? 
A: No.  All arrangements are made in advance and included in your Victoria Falls package.  You will need 
your passport, but no visa for the day visit. 
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Q: Can we do both the Chobe day trip and the Heli flip over the Falls? 
A: No.  Only one out the of the two is included.  You will need to let your Victoria Falls guide know after 
Day 2 which of the 2 activities you wish to do. 
 
 
GORILLA TREKKING: 
 
Q: What are my flight choices? 
A: Investigate with your travel agent whether you can route homewards to the USA from Kigali (Rwanda), 
otherwise request us to book the JNB-KGL-JNB round-trip ticket for your extension trip and take your 
homeward bound flight from Johannesburg (JNB) as per your probable arrival in South Africa. 
 
Q: How fit does one need to be for gorilla trekking? 
A: In our experience of guests, it is less about the age and a fine state of fitness as it is about attitude to 
keep going.  The terrain will be damp.  The initial stretches are steep but are taken slowly.  You need to 
handle damp, possible cold, and some hours of walking.  You need to be steady on your feet, a confident 
walker and have no lung or heart issues.  You walk until you find the gorilla families but the guards track 
them all the time so know the general area to direct your guide to.  It will be the most rewarding hike you’ll 
ever do because the encounter with the gorilla’s is indescribable.  
 
 
CAPE TOWN & JOHANNESBURG: 
 
Q: I have extra time in Cape Town, what should I do? 
A: Your core program with YASC includes some of Cape Town’s top things-to-do.  Here is a list of things 
that couldn’t fit into it that you may want to try: 
 
Kirstenbosch National Botanical Garden on the sides of Table Mountain is near The Vineyard Hotel 
and is a wonderful place to stretch your limbs after a long flight, and baths in sunlight in morning till 
afternoon. There are guided walks with Botanical Society members: 
https://www.sanbi.org/gardens/kirstenbosch/  
 
The Cape’s oldest wine country and historical wine estates are on the wine-route just around the corner 
in the Constantia Valley http://constantiawineroute.com/wine-farms/ 
 
The inner city has some free walking tours which are worth doing as an introduction to the City: 
http://www.capetown.travel/visitors/see-do/free-walking-tours-cape-town/ 
  
The District 6 Museum is a wonderful community museum to visit to begin to understand the schisms 
that still exists as a result of Apartheid policies: 
http://www.districtsix.co.za/  
 
And a walk through the Company's Garden afterwards with a stop-off for coffee at the restaurant? 
http://thecompanysgarden.com/  
 
There is also all the busy-ness of the V&A Waterfront to explore; highlights such as the Springbok 
Experience Rugby Museum (which is great fun and most instructive: 
https://www.capetownmagazine.com/springbok-experience-rugby-museum ) and the 2 Oceans Aquarium 
which has a very specialised focus on marine life of our two oceans - this is not one of those exotic 
aquaria - it is fascinating, and you can even get up close with their rock-hopper penguins: 
https://www.aquarium.co.za/content/page/penguin_encounter  
If modern art interests you, you might like to visit the Zeitz MOCAA (Museum of Contemporary African 
Art) at the V&A Waterfront: https://zeitzmocaa.museum/  
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And of course, lots of shops, if you want special gifts for people at home  I can strongly recommend a visit 
to the stunning and impressive  Watershed to browse some remarkable local artisan work: 
http://www.waterfront.co.za/Shop/watershed  
 
If you like to eat out, then this is your go-to online resource: http://www.eatout.co.za/article/best-of-cape-
town-2/  
 
There are many articles recommending what to do with a short time in Cape 
Town, perhaps you'd like to look through these? 
NYT: 
https://www.nytimes.com/interactive/2016/07/15/travel/what-to-do-36-hours-in-capetown.html 
The Culture Trip: 
https://theculturetrip.com/africa/south-africa/articles/how-to-spend-48-hours-in-cape-town/  
Huff Post: 
https://www.huffingtonpost.co.za/tatum-lee-louw/only-have-48-hours-in-cape-town-heres-what-to-get-up-
to_a_23301166/  
CT Tourism: 
http://www.capetown.travel/visitors/plan/two-day-itinerary-in-cape-town 
 
 
Q: I have extra time in Johannesburg, what should I do? 
A: Tours of Johannesburg are myriad, but we would recommend the following whole-heartedly: 

• Walking tours:  P.A.S.T. Experiences: http://pastexperiences.co.za/  
• There is also the City Sightseeing 

bus: https://www.citysightseeing.co.za/johannesburg/products/johannesburg-open-top-bus-tours  
• Soweto: I highly recommend spending a day with TK from TKD Tours, reviewed 

here: https://www.inyourpocket.com/johannesburg/tkd-tours_140721v  


